TARRANT COUNTY

HIV ADMINISTRATIVE AGENCY

Health Insurance Assistance Program Information

Please read this information sheet carefully. If anything is unclear, reach out to
your case manager or patient navigator for help.

If you've received help or need help with health insurance costs, like premiums or
co-pays, we want to let you know that Tarrant County Administrative Agency has
chosen a new provider for Health Insurance Assistance.

Who is the new provider?
Grantee Payer Services (GPS) is now managing the Health Insurance Assistance
Program.

What does GPS do?
GPS helps pay for health insurance premiums and covered medical and pharmacy
co-pays. Their goal is to make this process smooth and supportive for you.

How do I get help with premiums and co-pays?
First, ask your case manager or patient navigator to send a referral to GPS through
Provide Enterprise.

What happens after I’'m referred to GPS?

GPS will contact you to confirm your details, explain the process, and answer any
questions.

Important! GPS cannot assist you until a referral has been sent in Provide
Enterprise!

What can I do if ’'m having problems getting a referral to GPS?
Reach out to the Tarrant County Administrative Agency at 682-285-1155.
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